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Koorda’s Crew Terms and Conditions 

Please carefully read these terms and conditions (Terms) which set out the rights and obligations 
between you and us and which apply to your Booking. By submitting a Booking Request Form, you 
acknowledge that you have read and agreed to be bound by these Terms.   

Please note that submitting a Booking Request Form, including by our website or by email, does 
not constitute an accepted confirmed booking. A booking is only confirmed once we have received 
full payment of the Fee and a booking confirmation email is sent to you.  
 
You must sign and return to us a Waiver Form in order to proceed with the Program, even if you 
have a confirmed Booking.  
 

Your booking is with Koorda’s Crew Pty Ltd ABN 94 690 637 800, trading as Koorda’s Crew (email 
address: kaya@koordas-crew.com.au, mailing address: Unit 611/1C Burdett Street, Hornsby NSW 
2077) (“we”, “us”, “Koorda’s Crew”). The term “you” or “your” refers to the person, being a parent, 
guardian or carer, seeking to make a booking with us on behalf of your child or children.   

Your Booking  

1. Confirming your Booking. If you wish to book a program with us (Program), you will need to 
submit a booking request form (Booking Request Form). Your Booking Request Form will not 
be accepted until full payment for the Program has been made, and a booking confirmation 
notice emailed to you (Booking Confirmation), at which point your booking is confirmed 
(Booking).  
 

2. Participants. For the corresponding fee, each Booking may have up to three children and 
one to two parents / guardians / caregiver (each a Participant).  You are not permitted to 
bring or invite additional persons beyond that specified in your Booking Request Form without 
our prior consent. 
  

3. Availability. Your Booking Request Form is subject to Program availability, restrictions as set 
out by Third Party Suppliers and to maximum Participant numbers, and we are unable to 
guarantee that your Booking Request Form will be accepted.  
 

4. Minimum Bookings. If the minimum number of participants for a Program is not reached, the 
Program under your confirmed Booking may be cancelled by us. If this occurs, you may 
request all monies refunded to you. We may offer an alternative Program, and if you decide to 
proceed, we may credit the monies you have paid against the price of the alternative Program.  

Our Services  

5. We will provide our Services and other in our reasonable control with reasonable skill and care 
in accordance with Australian Consumer Laws.   

Your Obligations   

6. You agree to act with respect and courtesy during the Program. We may from time to time give 
instruction or direction to ensure the safety, well-being or enjoyment of you, your child and 
each other Participant of the Program.  
 

7. It is your responsibility as parent, guardian or caregiver to supervise your child or children. You 
agree that your child or children remain under your care and supervision at all times during the 
Program (including during any emergencies). For the avoidance of doubt, any reasonable 
safety directions we may give from time to time do not displace this responsibility.  
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8. To participate in a Program, you must complete a Waiver and Release Form for each child 
under your Booking, which we will email to you as part of your Booking Confirmation. You 
must complete and return the Wavier and Release Form to us prior to a Program in order for us 
to provide you with the Program. If you do not complete the Waiver and Release Form and 
provide it to us, then we reserve the right to cancel your Booking at our sole discretion, and we 
may issue a refund of all monies paid by you, less unrecoverable costs and our reasonable 
administrative fees. 

Third Party Suppliers   

9. As part of delivering the Program to you, we may engage third parties who are not an 
employee, agent or representative of us and who will deliver certain services under the 
Program (Third Party Supplier). This may include tour guides, guest presenters or community 
representatives.  
  

10. Whilst we take all due care and skill in selecting Third Party Suppliers, we do not supply the 
services of a Third Party Supplier. We do not employ such Third Party Suppliers nor do we 
have control over, nor are we responsible or liable for, the goods and services of a Third Party 
Supplier.  
 

11. To the fullest extent permitted by law, we will not be held liable to you for any harm, loss, 
damage or injury attributable to the services, actions or omissions of a Third Party Supplier. 
The Third Party Supplier is solely responsible and liable for the services they provide you. Any 
claims you may have in this regard must be directed to the Third Party Supplier.  
 

12. You acknowledge that Third Party Suppliers may have policies and terms and conditions that 
apply to their provision of services to you as part of the Program, and that you and/or us may 
be required to be bound by those policies and terms and conditions in order to participate or 
otherwise receive the services under the Program. To the extent we are required or requested 
by the Third Party Suppliers, or it is otherwise reasonably practical for us to do so, we will 
forward on copies of any such relevant policies and terms and conditions. 

Travel Arrangements  

13. We do not provide travel or transportation as part of our Programs. It is your sole responsibility 
to arrange all transportation to and from the Program and ensure you, and your child or 
children, are at the nominated meet-up point at the pre-determined meet up time. The meet-up 
point and time relevant to your Booking will be noted in your Booking Confirmation.  
  

14. We are not responsible or liable for any late arrivals or non-arrivals by you. All responsibility 
and costs associated with late arrivals or non-arrivals are borne solely by you. No refund will be 
available to you for a missed Program, whether in part or in full, due to your late or non-arrival.  
 

15. You agree to notify us immediately as soon as you may reasonably expect to be late or unable 
to arrive at the nominated meet-up point and time.  

Location and Venue  

16. The location or venue at which the Program will be delivered will be noted in your Booking 
Confirmation.  
 

17. You acknowledge and agree that the location or venue may have policies and terms and 
conditions that will apply to you, and that both you and us will be bound by those policies and 
terms and conditions. To the extent we are requested by the location or venue operators, or it 
is otherwise reasonably practical for us to do so, we will forward on to you copies of such 
relevant policies and terms and conditions.  
   

18. Subject to such policies and terms and conditions, you will be held liable and responsible for 
any damage to the property or breakage of goods caused by you, or your child or children, at 
or to a location or venue.  
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Cancellation of your Booking  

19. If you wish to cancel your Booking, please inform us immediately in writing via kaya@koordas-
crew.com.au or by phone at 0459 336 709.  
  

20. Depending on the timing of your cancellation, the following conditions for a refund will apply:  
 

a. If the cancellation occurs within 24 hours of a Booking Confirmation, a full refund of 
the monies will be provided.  
 

b. Notwithstanding sub-clause 20(a), if a Book Request Form is submitted less than 
24 hours before the nominated start-time of a Program, and for which we issue a 
Booking Confirmation, sub-clause 20(c) applies.  
 

c. If the cancellation occurs after 24 hours of a Booking Confirmation, a refund of the 
monies will be made less an amount to cover any reasonable and unrecoverable 
costs, such as administration costs, venue costs or other costs that we cannot 
recover from Third Party Suppliers due to your cancellation.  
 

Cancellations by Us  

21. We reserve the right to cancel a Program due to unforeseen circumstances beyond our control 
or due to a Force Majeure Event. A Force Majeure Event is an event that is unforeseeable, 
unavoidable and in which no party can be held accountable for, including war, civil strife, 
pandemic, acts of government, inclement weather and natural disasters.  
 

22. If we cancel a Program due to unforeseen circumstances or a Force Majeure Event, we may 
offer you a refund of all monies paid by you, less unrecoverable costs and our reasonable 
administrative fees.  

 
23. We also reserve the right to, acting reasonably and within applicable laws, terminate these 

Terms and require you to depart from the Program if we feel your conduct is inappropriate or 
threatens or disrupts the safety and enjoyment of other Participants or you have otherwise 
failed to comply with  these terms. If this occurs, you will not be entitled to a refund for any 
remaining component of the Program, nor will we liable to you for any additional costs incurred 
by you due to this departure.  

Amendments to your Booking  

24. You acknowledge and agree that we may need to alter or change the Program after a Booking 
has been made, including due to events beyond our control, such as extreme weather events 
(for example, lightning storms or temperatures over 40 degrees). Such alterations or changes 
to the Program may include rescheduling of the Program.  
 

25. If this occurs, we will ensure you are notified of all such alterations or changes as soon as 
practicably possible, and we will endeavour to ensure such alterations or changes are of equal 
standard or quality of the initial Program.  

Emergencies  

26. Should an emergency occur during a Program session, you agree to, and to ensure your child 
will, comply with all reasonable directions given by us or Third Party Suppliers for the safety of 
you, your child and other Participants. Please note this does not displace any waiver and 
release that may be in place in respect of you, your child or other Participants.  

Marketing  

27. During the Program, we may take photographs or video recordings of Participants, including 
reproductions of a likeness of you that might identify you. You consent to our use of such 
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material for our marketing, promotional and branding purposes. You will not be entitled to 
payment, royalty or commissions for such use.  
 

28. If you do not consent to our use of your image or likeness, please advise us in writing via 
kaya@koordas-crew.com.au prior to the Program.  

Intellectual Property  

29. As part of the Program, we may share various workshop materials with you. You acknowledge 
and agree that all such workshop materials, which may include pamphlets and brochures, are 
exclusively our intellectual property.  
 

30. By making a confirmed Booking, and upon full payment of the relevant fee, we will grant you a 
non-exclusive, non-transferable, non-sublicensable licence for you to use this workshop 
material for the purposes of the Program. However, this licence is for personal use only, which 
means you cannot distribute or otherwise sell the workshop material.  

Complaints and Disputes  

31. If you have a complaint during the course of a Program, please let us know at the earliest 
opportunity and we will endeavour to assist you.  
 

32. If you do not feel your complaint was resolved, please put your complaint in writing and contact 
us at kaya@koordas-crew.com.au.    

Your Personal Information  

33. By booking and participating in a Program, you will be required to provide us with personal 
information as set out in our Booking Request Form. 
  

34. We may also disclose your personal information to Third Party Suppliers in order for us to 
make the necessary arrangements to deliver the Program to you.  

Limitation of Liability  

35. Except as explicitly specified in these Terms, to the fullest extent permitted by law, all 
warranties, conditions, rights and guarantees implied by any statute or other law are expressly 
excluded and you expressly agree that your participation in the Program is at your own risk and 
we exclude all liability to you, your child or any other person for loss, damage, costs, expenses 
or other claims (including but not limited to physical and psychological injury, loss or damage to 
property of whatever nature) that may arise as a result of, directly due to, or in any way in 
connection with the supply of the Program.  
 

36. Where our liability cannot be excluded by law, including under Australian Consumer Law, our 
liability shall be limited to the cost of supplying the Program again, or the cost of having the 
Program supplied again, at our discretion.  

Jurisdiction  

37. These Terms are governed by and are to be construed in accordance with the laws of the State 
of Western Australia and the Commonwealth of Australia. Each party agrees to submit to the 
exclusive jurisdiction of the courts of Western Australia.  
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